


This Exhibitor Manual is prepared by Constellar Exhibitions Malaysia Sdn Bhd (201301000702) (“Organiser”) to assist exhibitors in preparing for the Exhibition.

Exhibitors shall read this Manual carefully and thoroughly.

Exhibitors must at all times adhere strictly to the deadlines stipulated in the prescribed Service Order Forms attached herein.

While every effort is made to maintain the stipulated procedures and rates quoted in this Manual, the same may vary according to the changes and fluctuations in the 
cost of labour or materials that may be beyond the control of the Organiser prior to the Exhibition.

Please complete and comply with the Service Order Forms enclosed. The Organiser shall not attend to any request/information received after the deadlines 
specified therein unless otherwise agreed.

Thank you for your support and co-operation and wish you a successful participation.
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Event Title Malaysian International Food & Beverage Trade Fair (MIFB)

Edition 23rd Edition

Venue Kuala Lumpur Convention Centre (KLCC), Malaysia

Date 17 – 19 July 2024

Opening Hours Trade Visitors Only
10:00am – 06:00pm (17 & 18 July 2024)
10:00am – 05:00pm (19 July 2024) 

Organised by Constellar Exhibitions Malaysia Sdn Bhd

Member of British Malaysian Chamber of Commerce (BMCC)
International Food & Beverage Association (IFBA)
Malaysian Association of Convention and Exhibition Organisers 
and Suppliers (MACEOS)
Malaysia Retail Chain Association (MRCA)

Endorsed by Malaysia External Trade Development Corporation (MATRADE)

Supported by Malaysia Convention & Exhibition Bureau (MyCEB)
Malaysian Investment Development Authority (MIDA) 
Malaysian Association of Hotels (MAH)
Malaysian Institute of Food Technology (MIFT)

Admission 
Rules

▪ The exhibition is open to professionals, trade and business 
visitors only. Admission is free but by invitation and business 
card registration.

▪ Minors 18 years old and below will NOT be allowed admission.

▪ All visitors must be attired in proper business attire. The 
organiser reserves the right to refuse entry to those deemed 
inappropriately dressed. Bermudas, shorts, slippers and 
singlet are NOT allowed.

▪ The Organiser reserves the right not to permit entry to any 
individual organization or group at their discretion.

Key 
Features

▪ 14 Constructive Vertical Sector: (1) Chilled & Fresh, (2) 
Confectionery & Snacks, (3) Dairy, (4) Drinks, (5) Fine Food, (6) 
Frozen Food, (7) Future Food, (8) Halal, (9) Meat & Poultry, (10) 
Naturally Healthy, (11) Wine & Spirits, (12) Food Tech & Services, 
(13) Logistic, Packaging & Processing, and (14) Private 
Labelling.

▪ Future Chef Table / Live Theatre / SIP Lounge / Strategic 
Conference

▪ AI-Recommended 1-on-1 Business Matchmaking

EVENT OVERVIEW
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GENERAL INFORMATION
ORGANISER VENUE

Constellar Exhibitions Malaysia Sdn Bhd Kuala Lumpur Convention Centre

Contact 
Job Title
Tel
Mobile 
Email 
Address

Website

:
:
:
:
:
:

:

Tracy Teong
Assistant Manager, Events 
+603 7989 1133 
+6016 363 7989
tracy.teong@constellar.co
Lot 1008, Level 10, Tower 2, Faber Towers, Jalan 
Desa Bahagia, Taman Desa 58100 Kuala Lumpur,  
Malaysia.
www.mifb.com.my

Tel 
Email 
Address 
Website

:
:
:
:

+603 2333 2603
exhservices@klccconventioncentre.com
Kuala Lumpur City Centre 50088 Kuala Lumpur, Malaysia
www.klccconventioncentre.com

OFFICIAL CONTRACTOR (HALL  1 - 5) OFFICIAL CONTRACTOR (HALL  6 - 8)

Pico International (M) Sdn Bhd Innogen Sdn Bhd

Contact
Job Title
Mobile
Email

Address

Website

:
:
:
:

:

:

Johnny Leen / Jake Lee
Account Director / Account Executive
+6012 911 0191 / +6018 296 3217
johnny.leen@pico.com.my
jake.lee@pico.com.my
No.1, Wisma Pico 19, Jalan Tembaga SD5/2, Bandar 
Sri Damansara, 52200 Kuala Lumpur, Malaysia.
www.pico.com.my

Contact
Job Title
Mobile
Email

Address

Website

:
:
:
:

:

:

Mok Yin Yin / Lee Hsiang Hui (Afai)
Senior Project Manager 
+6012 278 7979 / +6012 237 1950
yinyinmok@innogen.com.my
hsianghuilee@innogen.com.my
No.1, Jalan Perusahaan 1,Taman Industri Selesa Jaya,
43300 Balakong, Selangor, Malaysia.
www.innogen.com.my

17-19 JULY 2024
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GENERAL INFORMATION
OFFICIAL FREIGHT FORWARDER OFFICIAL AUDIO-VISUAL SUPPLIER

R.E. Rogers (Malaysia) Sdn Bhd Doremi Services & Rental  Sdn Bhd

Contact
Job Title         
Tel
Mobile No.     
Email
Address

Website

:
:
:
:
:
:
:

:

Amir Hamzah
Operations Director
+603 5510 8611
+6019 491 9386
amir@rogers-asia.com
No 7, Jalan Warden U1/76, 
Taman Perindustrian Batu Tiga, 
40150 Shah Alam, Selangor, Malaysia.
www.rogers-asia.com  

Contact
Job Title
Tel
Mobile 
Email 
Address
Website

:
:
:
:
:
:

:

Sam
Head of Production
+603 6257 3833
+6017 307 1712
sam@doremi.com.my
135, Jalan Batu Estate, Off Jalan Segambut, 
51200 Kuala Lumpur, Malaysia.
https://www.doremievent.com/

PREFERRED STAND CONTRACTOR PREFERRED STAND CONTRACTOR

Ascend Ideas Sdn Bhd Pattern Pink (M) Sdn Bhd

Contact
Job Title
Mobile
Email Address
Address

Website

:
:
:
:
:

:

Eric Go
Director
+6014 635 2319
ericgo@ascendideas.com.my
2-2C, Jalan PJU 8/3a, Damansara Perdana, 
47820 Petaling Jaya, Selangor, Malaysia.
www.ascendideas.com.my

Contact
Job Title
Mobile
Email 
Address

:
:
:
:
:

Juwene Yew
Senior Manager
+6012 269 0212
juwene@patternpink.com.my
No B-06-09, Gateway Kiaramas (Corporate Suites) 
No 1, Jalan Desa Kiara, Mont Kiara 50480 Kuala Lumper, 
Malaysia.
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EXHIBITION OPERATIONS SCHEDULE
BUILD-UP / MOVE-IN DATE TIME

Official Contractor 15 & 16 July 2024 09:00 – 21.00

Non-Official Contractor 15 July 2024
16 July 2024

12:00 – 21:00
09:00 – 18:00

Exhibitors Move-In 16 July 2024 09:00 – 18:00

Final Work by Official 
Contractor & Organiser 16 July 2024 18:00 – 21:00

17-19 JULY 2024
KUALA LUMPUR CONVENTION CENTER

1. No persons under the age 18 years old are permitted to enter or work on the premises

2. During build-up and tear down, exhibitors are required to wear contractor wristband to enter the 
exhibition hall. Contractor wristband can be obtained from the Official Contractor.

3. Entrance to halls will be guarded by Security; only personnel with valid passes are allowed entry 
into exhibition halls during build-up and tear down.

4. All personnel entering the halls must adhere to the following dress code at all times during build-up 
and tear-down: 

▪ Shorts are allowed but must be no higher than mid-thigh.
▪ Short sleeve shirts and t-shirts are allowed .
▪ The minimum PPE requirement are a high visibility bib and safety footwear, with 

additional PPE required for specific tasks, for example, wearing of hardhat for overhead 
working/lifting or working at height. 

▪ Please ensure that footwear is fully covered. No sandals or open-toed shoes or high 
heels are allowed. 

▪ No consumption of food items at the back-of-house, Loading Bays, along Persiaran 
KLCC or in the public areas.

5. Parking at the Loading areas is strictly not allowed during the entire duration of build-up and tear-
down. Any vehicles parked for more than thirty (30) minutes will be clamped and fined accordingly 
by the Centre.

6. All drivers must be accompanied by an attendant. NO vehicle will be allowed into the Loading Dock if 
the driver is ALONE.

7. Move your vehicle after you finish unloading. Vehicle will be clamped if you do not follow or leave it 
unattended OR vehicle may be banned from entering the loading dock again.

9
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EXHIBITION OPERATIONS SCHEDULE

ACTUAL EXHIBITION DAY DATE TIME

Exhibitors Daily Move-in / Replenishment 17 – 19 July 2024 09:00 – 10:00

Exhibition Hours
Day 1 & 2 (Wednesday, Thursday)
Day 3 (Friday)

17 & 18 July 2024
19 July 2024

10:00 – 18:00
10:00 – 17:00

MOVE OUT / TEAR DOWN DATE TIME

Move-Out- Removal of Exhibits & Products 19 July 2024 17:30 onwards

Move-Out – Removal of Stands 19 July 2024 18:00 – 23:55

Termination of Booth Electricity 19 July 2024 18:00

Move-Out & Full Dismantle 19 July 2024 18:00 – 23:55

17-19 JULY 2024
KUALA LUMPUR CONVENTION CENTER

1. As part of our contactless and paperless initiatives, no badges will be printed for the 
event, exhibitors and their representatives will need to show the e-badge on the 
Event App to access the event. The badge-holder may be asked by the security 
personnel to present a valid identification to access the event. 

2. Exhibitor Pass Entitlement: 5 digital passes per 9sqm stand.

3. Only personnel with valid passes are allowed entry into exhibition halls before 
opening hours.

4. On Exhibition days, exhibitors are permitted to enter the exhibition hall one (1) hour 
before the opening and remain for not more than thirty (30) minutes after the 
exhibition closes to service their stands.

5. All exhibition halls will be locked down by 19:00. NO extension is permitted.

6. Exhibits items must be cleared from the stands by 21:00, 19 July 2024, the Organizer 
will not be held responsible for any items left on your stand in the aisle or in the 
loading bay after this time.

7. Any debris left in the hall after 23:55, 19th July 2024 will result in a penalty fee and a 
charge for disposal.

8. The Organiser is not held responsible for any items left in the hall beyond 23:55, 
19July 2024.
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RULES & REGULATION
BOOTH ACTIVITIES & PRODUCT DEMONSTRATIONS
1. Exhibitors may not conduct demonstrations or activities that result in excessive obstruction of aisles or prevent ready acces s to neighbouring exhibitors’ booths.
2. The use of demonstration gimmicks, mimes, robots etc. on the aisles is prohibited at all times.
3. The Centre’s Coordinator must be informed of any proposed booth activities including demonstrations, autograph signings, cele brity appearances and so on. Exhibitor must 

submit full details including the risk assessment to the Centre’s Coordinator at least fourteen (14) days prior to the event for any activities that pose risks to the health and 
safety of the public or any person.

4. The Centre reserves the right to curtail any activity considered to be detrimental to public health and safety.

BOOTH CATERING
Booth catering can be ordered in advance through Exhibitor Service Centre (ESC) or at the KLCC Online Order Forms 2024.

COOKING

1) There are no extraction fans in meeting rooms and the exhibition halls so cooking must be kept to a minimum when preparing an d cooking in food related events or 
exhibitions. 

2) Cooking with deep fryers and/or open fire are not allowed. All cooking must be done with electrical or induction cooking appliances. 

3) Fire extinguishers certified by the Fire and Rescue Department of Malaysia and fire blankets must be provided on-site, at the event space where cooking takes place, for use 
in any case of emergency. 

4) All oil waste generated from cooking must be cleaned and disposed of in a sink fitted with grease trap. Exhibitor can order grease trap via the Exhibitor Service Centre. 
5) Extra cleaning charges may be imposed for the disposal and cleaning of wet waste, grease, oil, etc. 

6) The Centre reserves the right to conduct hygiene inspections on-site where food is prepared. 

CLEANING / DEBRIS REMOVAL
1. During the build-up / move-in and tear down / move-out periods, Exhibitors and their contractors will be responsible for the removal of their own stand building/dismantling 

materials and debris. Debris must not be deposited into the venue’s garbage or disposal bins. All construction debris from each stand during build up must be fully cleared 
before the exhibition starts or handing back the stand's space to the Official Contractor during move-out.

2. Only general cleaning is provided in-hall. This includes cleaning of walkway and emptying of wastepaper baskets.  

17-19 JULY 2024
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RULES & REGULATION
DELIVERIES & FREIGHT FORWARDING SERVICES
1. The Centre does not have onsite storage and cannot accept freight and shipment 

on behalf of exhibitors.
2. Advance deliveries and freight shipments are not permitted prior to 16 July 2024.
3. If you have any concerns regarding timing, shipment and transportation, please 

contact R.E. Rogers (Malaysia) Sdn Bhd.
4. Use of own forklift, tow motors, cranes, dollies, pallet jacks are not allowed under 

any circumstances.
5. In the event that the exhibits (i.e., machinery, tool and equipment) required to be 

move-in/out and cannot be hand-carried, the official show freight forwarders must 
be engaged to handle them by using the correct tool and method. The services of 
which will be chargeable by R.E. Rogers (Malaysia) Sdn Bhd.

Arrival Deadlines
To ensure the timely delivery of your exhibits customs cleared to the exhibition site to 
coincide with the move-in schedule, all shipments must arrive by the following dates: -
 Sea Freight Latest : 26 June 2024 
 Airfreight Latest : 29 June 2024 

Any cargo arriving after the above dates will be subject to a late arrival surcharge of not 
less than 25% of the handling charge.

Due to time constraint, we may not have sufficient time to process your documents for 
temporary importation and as such your shipment will be treated as a permanent 
import incurring duty and taxes which will be passed on.

17-19 JULY 2024
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Consignee Instructions
All cargo forwarded to Malaysia by either sea or air must be consigned Freight 
Prepaid to:

R.E. Rogers (Malaysia) Sdn Bhd
No 7 Jalan Warden U1/76,
Taman Perindustrian Batu Tiga,
40000 Shah Alam Selangor, Malaysia.

Port of Discharge: Sea Freight - Port Klang
 Air Freight - Kuala Lumpur International Airport

Freight Charges
Unless agreed otherwise all cargo forwarded by either sea or air must be shipped 
freight prepaid. Any consignments arriving Malaysia on a freight collect basis will be 
subject to an intervention charge 10% which will be levied to the freight cost and 
payment will have to be made prior to deliver goods to the exhibition stand.



RULES & REGULATION
ELECTRICAL CONNECTION
1. Each electrical point provided is intended for one (1) item of equipment or machine on display. If used for lighting purposes, some lighting connection charges will apply.
2. The use of multiple socket outlets is strictly prohibited to avoid any overloading and tripping. Exhibitor whose lighting fixtures are bound to have been the cause of trips in 

power supply will be responsible for all re-energization charges.
3. Without any exception, Exhibitors including those who provide their own lighting fixture will be charged the lighting connection rate of RM15 excl. 8% SST (100 Watts 

maximum) per fixture. One lighting connection can be shared by few light / tube with maximum / total of 100 Watts per connection.
4. All electrical installation must be carried out by the Official Contractors.

FOOD & BEVERAGE POLICY
1. The Centre is the exclusive supplier of food and beverage for all events. All outside food and beverage are strictly prohibited in the Centre’s premises. 
2. The Centre operates under the Food Act 1983 and Food Regulation 1995 and adheres to the requirements of ISO 22000: 2018 (Food Safety Management System). Any food 

and beverage brought into the venue must comply with this act, regulations and guidelines. The Centre’s guidelines are outlined below: 
a) Signage or place cards must be prominently displayed in the booth to inform all visitors and the public for any display of pork or pork-derived products.
b) Pork or pork-derived products must be contained in sealed containers, jars or tins.
c) Tasting and sampling of products which contain pork or pork-derived products are strictly not allowed.
d) Signage or place cards must be prominently displayed in the booth to inform all visitors and the public of any non-halal products (products without Halal Certification) 

on display and/or for sampling of such products including but not limited to those which contain alcohol. 
e) Exhibitors and sponsors can only provide food or beverage from a manufacturer which complies with the above said acts, regulations and guidelines for sampling and 

distribution.

FORCE MAJEURE
In the event of the postponement, shortened, or extension of the exhibition due to any cause whatsoever beyond the control of the Organiser, the Organiser shall not be held 
responsible for any loss incurred by the Exhibitor, directly or indirectly, attributable to the elements of nature, force majeure or orders and directives imposed by any 
government authorities.  Under such circumstances, the money paid by the Exhibitor, any part thereof, is refundable at the sole discretion of the Organiser.

17-19 JULY 2024
KUALA LUMPUR CONVENTION CENTER
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RULES & REGULATION
GAS AND LIQUEFIED PETROLEUM GAS (LPG) APPLICATIONS
1. To ensure compliance with safety regulations, exhibitors are required to submit full details regarding the use of LPG cylinders prior to the exhibition. Please contact the 

organiser for guidance and approval before proceeding with the LPG Gas application.
2. Please see Liquefied Petroleum Gas Permit (download) and Method Statement (download) for more information. 

HALL OPERATIONS
1. General hall lighting and air conditioning will be switched on one (1) hour before the exhibition opens and switched off thirty (30) minutes after the exhibition closes 

throughout the whole period except for build-up and tear-down period.

2. All activities and display items (model, bunting stand, rack, etc.) conducted by Exhibitors, must be within the exhibit space only.

3. The distribution of printed matter, circulation of advertising materials, placement of bunting stand, rack, etc is strictly confined to the exhibitor’s stand area only. 
Placement of the advertising materials at the registration counter or lounge is NOT allowed.

4. Exhibitors are to ensure all activities conducted at their stand must not be of annoyance and causing harm or injury to neighboring stands, visitors and to the venue fixture 
and fittings.

5. Fire Exits and Hose Reel area must be cleared off any structures / items. Items obstructing the fire exits and hose reel are subject to be confiscated by authorised 
personnel.

6. Strictly NOT allowed:
• Outside food & beverage in the exhibition hall, throughout the entire exhibition period.
• Usage of trolleys/push-carts at foyer areas and during exhibition hours due to public safety concerns.
• Smoking and gambling within the hall during the entire exhibition period.
• Do not leave stands unattended during the Exhibition Operating Hours. The Organiser will not be held responsible for any loss of/damage to exhibits throughout the 

exhibition.

7.   Exhibitors are encouraged to do stock check during the exhibition days to ensure the safety of the products.

17-19 JULY 2024
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RULES & REGULATION
HALAL FOOD POLICY

1. All food products served in the Centre are HALAL certified
2. The Centre’s kitchens are halal-certified by Jabatan Kemajuan Islam Malaysia (JAKIM). Please click LINK to view Centre’s Halal, Food Safety and Quality Policy.

INSURANCE
1. Exhibitor must make sure they are fully insured but not restricted to, all risk on their property, exhibits or articles of an y kind, public liability and comprehensive protection 

against any loss or damage caused by any circumstances whatsoever whether by reason of fire, water, theft, accident or any ot her natural calamities cause whatsoever.

2. All their staffs (including temporary staffs), agents or contractors are insured against claims for workman’s compensation. T he period for which such insurances shall 
maintained shall run from the time the Exhibitor or any of his staffs, agents or contractor first enters the exhibition groun ds, and to continue until he has vacated the 
exhibition grounds and all his exhibits and property have been removed.

JURISDICTION

In the case of a certain dispute or any problems which occurred throughout the whole duration of the exhibition (inclusive of build-up and teardown hours), the Organiser’s 
decision is without prejudice and is final.

LIMITATION OF LIABILITIES

The Organiser, their servants of agents shall not be held liable / responsible for: -
• Safety of Exhibitors, their servants, agents, contractors or invitees during exhibition;
• Exhibits, articles or other property brought into the exhibition by Exhibitors, their servants, agents, contractor or invitees or member of the public;
• Restriction for any condition which prevents the construction, erection, completion, alteration or dismantling of stands or the entry sighting of removal of exhibits, or for the 

failure of any services or amenities provided by the hall owner or other third parties.

17-19 JULY 2024
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RULES & REGULATION
MACHINERY & HEAVY EQUIPMENT
1. Exhibition Halls have solid concrete cement floors with a weight bearing capacity of

Hall 1 – 5 : 20kNm² (400lb/ft²) 
Hall 6 – 8 : 10kNm² (200lb/ft²)

2. Any equipment or items to be used or displayed whose weight exceeds the floor capacity limit must be assessed prior to the po sitioning of the item or equipment. The use 
of a spreader plate may be required to spread the weight evenly.

3. Where this is necessary, the cost is to be borne by the Exhibitor.
4. Any piece of equipment, display, vehicle, or machinery to be displayed inside the Centre which weighs over two (2) tons must be approved by Centre no less than fourteen 

(14) days prior to move-in. 
5. Please see the Machine/Equipment above 2 Tons Permit for more information. 
6. Details of the floor loading capacity kn/m² can be referred to Technical Specifications. 

NOISE LEVELS
1. Hazardous noise levels can be described as those exceeding 85dBA. Common noise hazards arise from music whether un-amplified or amplified, motor sport or vehicle 

demonstrations, machinery and equipment exhibits and pyrotechnic effects. 

2. Music sound levels may be monitored by the Centre. Where these exceed acceptable levels, the nominated responsible person must comply by lowering the levels. 

3. Exhibitors should be considerate of neighbouring exhibitors when operating any machine, appliance and sound system. Exhibitors showing films, generating excessive 
noise or using audio visual aids that could impact adjacent exhibitors may be requested to minimise noise levels. 

4. Exhibitors that receive requests from the Organiser or the Centre to reduce the music volume or noise level must conform immediately or risk having the power to their 
sound system disconnected. 

17-19 JULY 2024
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RULES & REGULATION
PATENTS & COPYRIGHTS
It is the Exhibitor’s respective responsibility to ensure that copyright laws are adhered to, and guarantee that their respective products on display are of original designs. Should 
there be disputes over design copyrights; the Organiser reserves the right to take corrective action. The Organiser’s decision in copyright disputes shall be final.

PHOTOGRAPHY & VIDEO-RECORDING
1. NO photography and video-recording is allowed at the exhibition, other than authorized press personnel and those with permission from the Organiser and Exhibitor 

concerned. However, Exhibitors are free to photograph their own company’s exhibits. The Organiser reserves the right to confiscate camera(s), video recorder(s) and/or 
film(s).

2. Notwithstanding the precautionary measure taken by the Organiser, it is the Exhibitor’s responsibility and in his own interest to safeguard his exhibits against unauthorized 
photography, sketching, filming etc. Exhibitors wishing to restrict photographs for any reason should place a notice to that effect adjacent to the exhibit.

PROMOTION DURING EXHIBITION
1. Exhibitors are reminded not to place stickers, signs or posters anywhere in the hall other than within their own stand. Likew ise, exhibitors’ representative(s) may not 

distribute brochures, invitations, etc. along the gangway or near the entrance. Distribution is strictly confined to the exhi bitor’s stand area only.

2. Any form of PA systems are not allowed at the exhibitor's stand without prior approval from the Organiser.

3. Any form of balloon giveaways are strictly NOT allowed both within and outside the exhibition hall.

17-19 JULY 2024
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RULES & REGULATION
RIGGING / HANGING OBJECTS
1. Exhibition Halls 1, 2, 4, 5, 6, 7 & 8 are fully-equipped with a box truss rigging system which is modular in design and permanently rigged. The maximum load per point is 100kg 

with a total load of 1,000kg per 8.4m x 8.4m (27.56ft x 27.56ft) module. As such, the spread of this 100kg load must be optimally and evenly spaced within the grid frame to 
ensure stability and balance. The entire system is automated to allow the box truss to move from the ceiling level to a height of 1.5m (4.92ft) from the ground, allowing for 
easy access and negating the need for height-access equipment, thus reducing build-up and tear-down time.  

2. No direct rigging is allowed, and the mobile rigging requires the use of trusses and a hoist. The venue has both tri truss and box truss available for hire. The trusses and all 
the necessary motor hoists and rigging gear comply with international standards. Venue is the exclusive provider of rigging services. Trusses and motor chain hoists must 
be supplied by the Centre.

3. Hanging objects must be hung over an exhibitor's contracted stand space only and not over the aisles and passageways.

4. All hanging objects must be supported with a metal frame. 

5. Materials for proposed decorations which weigh more than 50kg must be submitted to the venue's AV Department for review and approval. Failure to do so may result in a 
delay in work and/or rejection of the decorations.

6. If rigging points do not exit where points are required, a high beam or truss must be installed to provide the desired rigging points.

7. All hanging objects exceeding 500kg requires Structural Engineer’s endorsement, with adequate professional indemnity cover, that the design is safe for its purpose and 
must be supplied together with the Structural Engineer Certificate to the appointed contractor no later than fourteen (14) days prior to the event build-up for exhibitions and 
for events to Centre’s Coordinator.

8. Any steel wire used in diameter must at least 6mm (0.24 inches) and the final requirements will be based on the total weight of the structure to be supported. 

17-19 JULY 2024
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RULES & REGULATION
SECURITY AND SAFETY
▪ Exhibitors and their representatives will need to show the e-badge on the Event App to access the event. The badge-holder may be asked by the security personnel to 

present a valid identification to access the event. 
▪ Exhibitor and their staff will not be allowed to stay in the exhibition hall after the exhibition hours.
▪ Security guards will patrol the exhibition hall in general, but their duties will not include specific attention to individual stands.
▪ Exhibitor shall take precautions against fire and to protect the public from any danger. Exhibitors who because of nature of exhibits, require specific fire protection, must 

make arrangements at their own cost, for the provision of such equipment.

SMOKING POLICY
Smoking is prohibited in the entire Centre, including all indoor and outdoor areas. This also applies to the use of all electronic cigarettes and vaporisers. 

STAND CLEANING
Exhibitors who require any booth cleaning service shall place their order through the KLCC Online Order Forms 2024.

STORAGE
NO storage facilities are provided. Any storage requirement must be referred to Official Freight Forwarder. Such storage requirement is subject to availability and some 
charges will apply.

SUBLETTING OF STANDS
The Exhibitor must not transfer, dispose of, part with or otherwise sublet the whole or any part of this site. Whether for financial consideration or otherwise. The Exhibitor 
must, if he is an agent, distributor or licensee, state at the time of contract the name of the principle to be represented. This does not prohibit an Exhibitor displaying the 
products of a principle for which he becomes agent, distributor or licensee after the time of contract, with the prior written permission from the Organiser.

WATER DRAINAGE / SUPPLY TO BOOTH
All plumbing / water supply to booth / drainage works are to be carried out by the Centre and place order through the KLCC Online Order Forms 2024.

17-19 JULY 2024
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RULES & REGULATION
GENERAL REGULATIONS FOR STAND CONSTRUCTIONS

1. NO person under any circumstances shall cut into or through any floor coverings or walls nor alter any stand service structures. Any such damage to stand structures or 
exhibition premises will be invoiced to the exhibitor.

2. NO welding, heavy sawing, suspension from the exhibition hall ceiling structure, nailing, drilling or fixing onto the floor is allowed. Inclusive of any column, wall or any other 
part of the venue.

3. NO exhibitor may place any display material and exhibit or allow dividing wall or any part of their stand design and fittings beyond their contracted boundary.

4. Custom built stand / booth design must be submitted for approval by 17 June 2024 and will be considered on an individual basis.

5. Exhibitors occupying perimeter space must include in their design a back wall for their stand. Failure to do so will result in the Organiser building this wall on the Exhibitor’s 
behalf and charging the cost to the Exhibitor.

6. The exhibitor is responsible for the removal of all tapes and residue marks on the exhibition halls’ floor. Removal and damaged incurred as a result of the use of non-
recommended tape will be carried out by The Venue and invoiced to the exhibitor.

7. Under NO circumstances should a child under the age of 16 years be allowed into the exhibition halls during build-up and/or teardown. The exhibition halls can be hazardous 
during these times. This ruling is in place to protect children’s safety. We regret no exceptions can be made to this ruling.

8. All other constructions, installations or activities carried out, apart from those agreed in the sales contract, shall be at the expense and responsibility of the 
Exhibitor.  Exhibitor are to ensure that it does not cause any unnecessary disturbance or disruption to the activities of the other users of the venue.
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RULES & REGULATION

Venue Specifications 
This is a general guideline of the halls' limitations. Selected stands may have variations for height and stand design submission is compulsory to ensure limitations are 
advised and accepted accordingly. Please refer Technical Specifications for more details.

17-19 JULY 2024
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HALL 1 & 2 HALL 6

Max Height
Standard Structure Stand : 2.44m (H)
Special Design Stand : Recommended Height 4.0m (max), underneath balcony 3.0m (max)
Floor Loading : 20kNm² (400lb/ft²)

Max Height
Standard Structure Stand : 2.44m (H)
Special Design Stand : Recommended Height 4.0m (max)
Floor Loading : 10kNm² (200lb/ft²)

HALL 3 HALL 7 & 8

Max Height
Standard Structure Stand : 2.44m (H)
Special Design Stand : Recommended Height 3.0m (max)
Floor Loading : 20kNm² (400lb/ft²)

Max Height
Standard Structure Stand : 2.44m (H)
Special Design Stand : Recommended Height 4.0m (max)
Floor Loading : 10kNm² (200lb/ft²)

Note: Compulsory plastic and/or plywood underlay for carpeted halls

HALL 4 & 5 FREIGHT LIFT ACCESS (HALL 6 - 8)

Max Height
Standard Structure Stand : 2.44m (H)
Special Design Stand : Recommended Height 4.0m (max), underneath balcony 3.0m (max)
Floor Loading : 20kNm² (400lb/ft²)

Freight Lift Dimension Specifications : 2.8m(W) x 5.46m(D) x 2.4m(H)
Max Load : 10 tonnes

FREIGHT ACCESS / EXIT (HALL 1 – 5) LORRY HEIGHT

Loading Bay operable door : 7.9m (W) x 6m (H)
Floor Loading : 20kNm² (400lb/ft²)

Lorry height should not exceed 3.8m

https://www.klccconventioncentre.com/plan/helpful-information/technical-specifications/exhibition-halls


RULES & REGULATION
17-19 JULY 2024

KUALA LUMPUR CONVENTION CENTER

STANDARD SHELL SCHEME STAND ENHANCED SHELL SCHEME STAND

1. Bookings for each 9sqm (3m x 3m) of Scheme Stand will be provided with 
Standard Fittings as the following:
▪ Rear and dividing walls with 2500mm high using white aluminium systems 

and white melamine panels complete with maxima fascia board
▪ Fascia board with exhibitor company name and booth number;
▪ Needed punched carpet;
▪ Three (3) units of 12-watt LED Spotlight (warm) 
▪ One (1) unit 13-amp Single Phase Power Point;
▪ One (1) unit of Information Desk;
▪ Two (2) units of Folding Chairs; and 
▪ One (1) unit of Wastepaper Bin.

1. Bookings for each 9sqm (3m x 3m) of Scheme Stand will be provided with 
Enhanced Fittings as the following:
▪ Rear and dividing walls with 2500mm high using white aluminium systems 

and white melamine panels complete with maxima fascia board
▪ Raised up maxima fascia with a piece of inkjet graphic; 
▪ Fascia board with exhibitor company name and booth number;
▪ Needle punch carpet;
▪ Four (4) units of 12-watt LED arm Spotlight;
▪ One (1) unit of 13-amp Single Phase Power Point;
▪ One (1) unit of Information Desk;
▪ Two (2) units of Folding Chairs;
▪ One (1) unit of Low Round Table;
▪ Two (2) units of Easy Arm Chairs; 
▪ Two (2) units of Wall Shelving; and
▪ One (1) unit of Wastepaper Bin.

2. No discounts on any items replaced/omitted.

3. No additional fittings or displays, including additional name boards, covers, logos, balloons, etc, are to be nailed, screwed  or drilled to the booth structure. If the 
instruction is ignored, the Official Contractor reserves the right to charge the Exhibitors concerned for any damages to thei r materials.

4. No painting, wall papering or pasting of panels is allowed. Exhibitors who wish to have such works done on the panels must in form the Official Contractor, who will 
provide a quotation and carry out the work.

SHELL SCHEME STAND CONSTRUCTION RULES 
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RULES & REGULATION
BARE SPACE STAND CONSTRUCTION RULES

1. The design and construction of exhibition booths or events must comply with the Centre’s guidelines and are to be constructed in a manner that poses no danger or risk to 
the public, employees and/or contractors and that ensures safety to all persons at all times. 

2. Booth designs which are not approved or do not conform to the technical requirements, or the laws governing such items, must be altered or removed. Exhibitors or their 
appointed service contractor must be responsible for all costs incurred with regards to the necessary alterations or removal. 

3. Booth design which does not comply with the Centre’s guidelines may be permitted, at the sole discretion of the Centre, subject to the submission of a structural engineer’s 
certificate verifying the integrity and safety of the structure along with any other supporting documentation as may be requested by the Centre. 

4. Custom booths should be pre-fabricated off-site to be assembled and completed on-site. No large-scale wood/metal cutting, sanding and painting work is permitted on-
site. 

5. During the assembly and dismantling of the booths, it is prohibited to place materials in space allocated to another exhibitor booth, and on emergency aisles and any 
common areas that must be kept clear to allow people and materials to circulate. 

6. All waste generated during the build-up and tear-down of the booths must be removed by each of the service booth contractor. 

7. It is compulsory for all bare space contractors to look for the main contractor of their respective halls upon completion of moving out their items to ensure there are no 
defects in the hall.

8. Custom built stand or booth design must submit a scaled & detailed, 3-Dimensional drawing, including perspective views and electrical layout plan showing the proposed 
booth design to the Official Contractor by 17 June 2024 for approval.

9. Every company must have their own partition next to the adjacent company and if the structure is exceeding 2.5m, the company should cover the front and back of the wall 
nicely, and vice versa.

10. Each stand must have adequate clearance height below the existing ceiling and the stand itself must have correct dimensions to fit the allocated stand space.

11. The tops of all stands must in all cases to be opened, in order not to impair protection by the sprinkler system. Fully covered roof or ceiling is strictly NOT allowed.

17-19 JULY 2024
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RULES & REGULATION
BARE SPACE STAND CONSTRUCTION RULES (CON’T)

Booth Platforms 

Raised flooring can be a tripping hazard. Platform corner must be rounded or angled. The access points on to the booth must have a clear ramp or slope for easy and safe access 
to the booth to avoid risk of tripping. Signage, guidance rail or similar notices or safeguards may be used to indicate access point on or off the booth.

Stand Builder
1. Select a competent stand builder to construct your stand design. We also ask that you as the exhibitor exercise a great degree of diligence in selecting your sub-contractors 

carefully.
2. Bare space stand exhibitors who do not engage the Official Contractor to erect, install and/or dismantle its stand, or where he carries out the above himself, is required to 

deposit an amount of charges as below:

NON-OFFICIAL CONTRACTOR / EXHIBITOR OWN BUILD-UP

Administration Fees
(Non-Refundable)

• RM 50.00 per sqm.
• Inclusive of 15 contractor wristbands per company. Additional purchase of contractor wristband charged at RM5 per pcs.
• Payable to Official Contractor by Non-Official Contractor for liaising with and including securing approval from relevant author ities.
• Subject to 8% SST.

Performance Bond
(Refundable)

• RM 5,000.00 per booth or RM 50.00 per sqm, whichever is higher.
• Payable to Official Contractor.

* Performance Bond is to cover costs arising from any damage resulting from the use of exhibition space or for debris not cleared away. The exhibitor also agrees to 
indemnify the Organiser for any costs exceeding this amount. The Organiser undertakes to refund any unused portion of the Performance Bond to the exhibitor within 
thirty (30) days from the completion of the exhibition.

17-19 JULY 2024
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Here are the services that you can order from the Centre

1. Incentive Rate only applies if the order and full payment are received at least seven (7) days prior to the event. If the order and payment are placed after the cut-off date 
of seven (7) days prior to the event, you will incur a late order fee of 30%.

2. Order can be placed at KLCC Online Order Forms thru Online Exhibitor Manual (OEM). Please order through Exhibitor Service Centre ON-SITE after closing date.

3. The prices quoted above is subject to 6% Sales & Service Tax (SST).

4. The prices quoted above are subject to change without prior notice.

5. Any order placed without payment will be cancelled after the Incentive Rate cut-off date of seven (7) days prior to the event, unless full payment is received.

6. Notice of cancellation must be given at least seven (7) days before the event date and emailed to exhservices@klccconventioncentre.com. If cancellations are received 
after this time, full charges will apply.

7. No refunds will be given for services installed and not used.

KLCC – ONLINE ORDER FORMS
17-19 JULY 2024

KUALA LUMPUR CONVENTION CENTER

SERVICES INCENTIVE 
DEADLINE

FINAL ONLINE 
ORDER DEADLINE

Food & Beverage (Booth Catering, Packed 
Meal, Beverage, Catering Service Staff)

8 July 2024 10 July 2024

Internet Connection 8 July 2024 15 July 2024

Booth Cleaning Services 8 July 2024 15 July 2024

Water Supply Connection 8 July 2024 15 July 2024

Please follow the guide below to access the KLCC Exhibitor Service Centre 
(ESC) Portal at the LINK.

1. Click on MIFB 2024. Key in your booth number and click “Ok”
2. You will be taken to the homepage to browse and purchase products and 

services and online payment.
3. Upon check-out, you will be requested to sign up an account. Complete 

required details as a new user on your first visit to the site.
4. Your order will be sent directly to the Centre to process in readiness, and 

you will also receive an email confirmation.
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MOVE-IN PROCEDURE
VEHICLE ENTRY PASS EXHIBITOR MOVE-IN (SAMPLE)

Fill up all the information in these columns.

▪ Kindly refer to the Download Centre of the MIFB 2024 OEM Platform for the 
Vehicle Entry Pass (EXHIBITOR MOVE-IN). 

▪ It is essential that you download, print, fill up all the information, and present 
this pass during the move-in process (16 July 2024).

▪ During the MOVE-IN day, exhibitors will have direct access to the loading bay 
for unloading. Please note that the loading bay will operate on a first-come, 
first-served basis.

▪ There will be designated Vehicle Holding Areas available during the MOVE-IN 
day. 

17-19 JULY 2024
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MOVE-OUT PROCEDURE

Fill up all the information in these columns.

▪ Kindly refer to the Download Centre of the MIFB 2024 OEM Platform for the 
Vehicle Entry Pass (EXHIBITOR MOVE-OUT). 

▪ It is essential that you download, print, fill up all the information, and present this 
pass during the move-out process (19 July 2024).

▪ There will be designated Vehicle Holding Areas available during the MOVE-OUT 
day. 

▪ The location of the Vehicle Holding Area is provided on the next slide.

17-19 JULY 2024
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VEHICLE HOLDING AREAS
MAP ACCESS TO VEHICLE HOLDING AREA (VHA)

VEHICLE HOLDING AREA (VHA) PROCEDURES
▪ The VHA is open one hour prior to the pre-scheduled move-in/out time.
▪ All exhibitors will be responsible for keeping a representative on site at the 

VHA while it is open.
▪ During move-out, representative must inform traffic marshal at the loading 

dock when ready to leave Hall, ensure vehicles are already parked at VHA.
▪ Display the Vehicle Entry Permit prominently on the windshield of your 

vehicle.
▪ Driver without a Vehicle Entry Permit will be denied entry to the Check-

point and loading docks.

Upon arriving at the Vehicle Holding Area (VHA) use the following guidelines:
▪ Driver to present Vehicle Entry Permit to traffic marshall.
▪ Park vehicle at assigned bay, queue and await further instructions.
▪ Traffic marshall will direct driver to checkpoint when loading space is 

available.
▪ The same Vehicle Entry Permit will be issued to driver to use to enter 

Checkpoint.

17-19 JULY 2024
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DAILY RESTOCKING

Fill up all the information in these columns.

▪ Kindly refer to the Download Centre of the MIFB 2024 OEM Platform for the Vehicle 
Entry Pass (DAILY RESTOCKING). 

▪ It is essential that you download, print, fill up all the information, and present this 
pass during the restock process (17-19 July 2024).

▪ Check Point Opening Hours: 9am – 10am

17-19 JULY 2024
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KLCC LOADING BAY

GENERAL NOTES FOR LOADING

▪ During the move-in days and move-out day, Exhibitors with hand-carry or light-weight exhibits may access the venue via the front  doors of the exhibition halls.

▪ Loading and Unloading is limited to 30 minutes per vehicle at the Loading Bays. Please adhere strictly to the time allocated.

▪ All drivers must be ACCOMPANIED by an attendant with a  contactable mobile number. No vehicle will be allowed into the  Loading Bay if the driver is ALONE.

▪ After unloading is completed, vehicle must be removed from the Loading Bay immediately. The vehicle will be clamped or removed if  it is left unattended and it may be 
prohibited from entering the Loading Bay again.

▪ Do Not CONGEST the road from Persiaran KLCC leading to the  Loading Bay Check Point.

▪ Do Not BLOCK the access to Traders Hotel.

▪ Do Not enter straight to Loading Bay without a valid Move-in/Move-out permit.

▪ It is advisable that your tear-down materials are gathered in a place well in advance of your loading time.

▪ Re-entry to the Loading Bays will be subjected to the queuing process again; starting from Vehicle Holding Area for Move Out Day.

▪ The maximum height limit of the driveway at the loading area is 4meter. Only vehicle below 3.8m in height are allowed to enter and/  or exit through the Centre's loading 
docks.
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KLCC LOADING BAY
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GENENRAL INFORMATION
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KUALA LUMPUR CONVENTION CENTER
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POLICY

▪ The Centre will exercise whatever authority is necessary to ensure the safety and wellbeing of the public in the event of an emergency. They will coordinate fully with 
emergency response services, building occupants, and the Centreoperations team to achieve these goals.

EMERGENCY CONDITIONS

▪ An emergency is defined as any condition that exists or is likely to occur, endangering the safety of occupants in the Centre. In the event of an emergency situation, it may 
become necessary to

▪ evacuate the facility following our Emergency Response Plan (ERP).

▪ The most probable conditions requiring Emergency Response Plan are anticipated to be fire, bomb threat, chemical spills, people-related incidents such as assault, 
medical emergencies, building

▪ Copyrights @ 2020 Convex Malaysia Sdn Bhd.  All rights reservedinvasions and civil disturbances. However, natural disasters (earthquakes, flooding) and medical and

▪ health crisis (pandemic influenza, medical outbreaks), may arise, requiring the use of these emergency operating procedures.

▪ The Kuala Lumpur Convention Centre’s SHE & Security Department shall be responsible for

▪ communications and coordination with external emergency response services.

FIRST AID ROOM

▪ The Kuala Lumpur Convention Centre’s First Aid Room is located at Level 3 and is equipped with basic medical equipment, such as, hospital beds with privacy curtains, an 
Automated External Defibrillator (AED), an eye wash station, a first aid box, wheelchairs, stretchers, a water dispenser, a refrigerator and a handicap toilet.

▪ Should anyone wish to utilise this facility, they are required to request access through their point of contact at the Centre.



LOCATION OF EMERGENCY EQUIPMENT
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WHAT TO DO IN EMERGENCY SITUATIONS 
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The following is a list of potential crisis situations. You should be aware of the procedures of this plan and report any suspicious activity to Security Department as soon as 
possible.

BOMB THREAT

▪ Take all implied threats seriously.

▪ Remain calm.

▪ Report the threat immediately at Security Counter located on Concourse Level (next to Kenny Rogers Restaurant).

IF SOMEONE HANDS YOU A WRITTEN THREAT

▪ Handle the note as little as possible to preserve fingerprints.

▪ Take the note to Security Counter.

IF SOMEONE APPROACHES YOU AND SAYS THERE IS A BOMB

▪ Ask as many questions as you can.

▪ Pay attention to the physical characteristics of this person: gender, clothing, facial, hair, voice, etc.

▪ Report it immediately at Security Counter located on Concourse Level (next to Kenny Rogers Restaurant).

Suspicious mail / package



WHAT TO DO IN EMERGENCY SITUATIONS 
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SUSPICIOUS MAIL / PACKAGE

▪ Do not approach or touch the suspicious package.

▪ Do not use mobile phones or portable radios to notify of the situation.

▪ Notify your nearest security officer on duty in person or by landline telephone.

▪ Cordon off the area to prohibit access by staff and participants.

▪ Await further instructions from the Centre.

SUSPICIOUS INDIVIDUAL(S) 

▪ Make note of the individual(s) description: gender, nationality, age, physical characteristics, unusual markings (tattoos, etc.).

▪ Notify your nearest security officer on duty immediately.

THEFT

▪ In the case of theft, report the incident immediately to your nearest security officer on duty.

▪ Provide a brief and accurate description of the stolen article(s). Include the individual(s): gender, nationality, age, physical characteristics, unusual markings (tattoos, etc.) if 
known.

▪ Crimes against persons/property and bomb threats shall be coordinated between Security Department of Kuala Lumpur Convention Centre and the Royal Malaysian Police.



WHAT TO DO IN EMERGENCY SITUATIONS 
17-19 JULY 2024

KUALA LUMPUR CONVENTION CENTER

44

Back to Table of Content

WEATHER RELATED EMERGENCY

▪ Do not use mobile phones or portable radios to communicate a potential bomb threat situation. Speak directly to security officer of the Centre or dial the emergency hotline at 
555 (all in-house telephones) or 03- 2333 2900 (mobile phones)

DISTURBANCE AND/OR CONFRONTATION

▪ Report any disturbance or confrontation immediately to your nearest security officer on duty.

▪ Stay calm and be polite.

▪ Take all implied threats seriously.

▪ Do not engage in behavior that is confrontational or defiant.

POWER OUTAGE

▪ Turn off all electrical equipment in use. Await instructions from the Centre.

▪ If necessary to evacuate the building, use stairwells instead of elevators.

HOW TO ESCAPE SAFELY FROM THE CENTRE

▪ In case of emergency, exit the building by using the nearest emergency exit or fire staircase.

▪ Never use lifts in an emergency evacuation.



EMERGENCY RESPONSE PLAN

▪ Upon the sounding of the emergency tone, immediately stop any ongoing activities.
▪ Stay in your location and wait for instructions from the  Floor Warden or the PA system.
▪ Switch off all electrical equipment being used if necessary.
▪ After receiving the evacuation order, evacuate the building in an orderly manner to the 

assembly area which is located  at the KLCC Park.
▪ Use nearest and safest exit.
▪ Proceed to the predetermined emergency assembly area  and report to the Floor 

Warden/designated staff for roll  call.
▪ Wait for further instructions.

17-19 JULY 2024
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ACTION UPON HEARING THE FIRE ALARM

Upon hearing the evacuation announcement via Centre’s PA system or as directed by Centre’s 
Emergency Response Team, immediately look for these signs :

▪ If evacuation is required, announcement will be made. 

▪ Stay calm and wait for further instruction. 

▪ Exit the building by using the nearest emergency exit or fire staircase. 

▪ Follow instructions by our Emergency Response Team. 

▪ Never use lifts in an emergency evacuation
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ACTION INVOLVING MEDICAL CONDITION



EMERGENCY CONTACT NUMBERS

Dial ‘555’ (via all in-house telephone) or 03-2333 2900 (via mobile phone)

17-19 JULY 2024
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LOCATION / PIC CONTACT NUMBER

Head of Safety & Security 012-688 3266 

Safety, Health & Environment Manager 012-294 0753 

Security Service Counter, Level Concourse 03-2333 2888 Ext: 2327 

First Aid Room, Level 3 03-2333 2888 Ext: 2699 

Prince Court Medical Centre (PCMC) 03-2160 0999 

Hospital Kuala Lumpur (HKL) 03-2615 6705 

Nexus Clinic, Wisma UOA 2 03-2163 5699 

Malaysian Red Crescent (PBSM) 03-2141 8227 

St. John Ambulance Malaysia 03-9285 5294 / 03-9283 3000

Dang Wangi Police Headquarters 03-2697 7099 



ASSEMBLY AREA
Near Masjid As-Syakirin, KLCC Park

17-19 JULY 2024
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17 – 19 JULY 2024
KUALA LUMPUR CONVENTION CENTRE

THANK YOU

CONSTELLAR EXHIBITIONS MALAYSIA SDN BHD
Faber Towers, Lot 1008, Level 10, Tower 2, Jalan Desa Bahagia, Taman Desa, 58100 Kuala Lumpur
General: +603 7989 1133        Website: www.mifb.com.my
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